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TO: All LSC Program Directors 

FROM: James J. Sandman, President 

DATE: November 12, 2012 

SUBJECT: Self-Inspection of 2012 CSR Data 

The purpose of this Program Letter is to inform all Legal Services Corporation (LSC) 
programs that LSC will require each program to conduct a Self-Inspection of a sample of 
closed cases prior to submitting 2012 Case Service Reporting (CSR) data to LSC. The 
Self-Inspection must be completed, and the enclosed Certification and Summary Forms 
signed and submitted electronically to LSC, no later than February 15, 2013. 

Introduction 

The Self-Inspection process for the 2012 CSR is substantially the same as that for 
2011. Thus, the process and procedures are already familiar to LSC programs. 

LSC is committed to providing the United States Congress and the public the most 
accurate information possible. Closed case statistics are a major component of the data on 
program activities collected by LSC and a critical measure of the impact of federal funding 
on the civil legal problems of people living in poverty. The Self-Inspection is essential to 
assure the accuracy of the 2012 CSR data and is also an important quality assurance tool for 
LSC programs and for LSC. 

The Self-Inspection provides a national statistical measure of the accuracy of LSC 
grantee CSR reports. National CSR error rates were in the 4-5% range in 2001-2003, 3.9% 
in 2004 and in the 3.0-3.5% range in 2005-2011. Thus the Self-Inspection gives us strong 
validation for the national CSR statistics. 
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